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Terms of Use — GT Software as a Service and Intelligence Studio

e GT shall remain the exclusive owner and holder of all right, title, and interest in and to the Software and
accompanying user documentation. Licensee shall have the right to install and/or use the Software, in object-code
form. Licensee shall not have the right to assign, transfer, sell, sublicense, lease, rent, pledge, or share the
Software, the accompanying user documentation or any of Licensee’s rights under this Agreement. Licensee will
not (and will not attempt to nor allow any third party to or attempt to) adapt, alter, amend, copy, modify, decode,
translate, disassemble, decompile, reverse-engineer or create derivative works based on any of the Software, its
interfaces, outputs, underlying logic, design patterns, user experience flows, APIs, or other related materials, in
whole or in part, for any purpose including but not limited to the purpose or with the intent to develop, train,
improve, or operate any software product, service, or system that seeks to or does replicate or compete with the
functionality, architecture, or user experience of the Software. Without limiting the foregoing, the following are
expressly prohibited:

i. using any automated tool to systematically access, index, copy, or harvest the Software’s content, data,

user interface elements, APl responses, output formats, or other material accessible through the Software;

ii. submitting queries, prompts, or inputs designed to elicit responses that reveal, reconstruct, or approximate
proprietary logic, workflows, data structures, other methodologies or decision making mechanisms, or
other proprietary items embedded in the Software, whether manually or via automation;

iii. collecting, aggregating, or systematically recording Software outputs, responses, or behaviors to train or
fine tune data, evaluation benchmarks, synthetic data sets or feature specifications for the benefit of any
competing system;

iv. using observed or recorded interactions with the Software, however obtained, to teach, train, guide, or
prompt an Al model or other automated system to replicate the Software’s features, responses, or
capabilities;

V. using Al tools or automated systems to analyze the Software’s design, user interface, APl structure, or

documentation for the purpose of generating functional specifications, system prompts, or code intended
to reproduce or mimic the Software;

vi. deploying or directing any autonomous/semi-autonomous Al agent, multi-agent system, or agentic pipeline
to interact with the Software in any manner resulting in the extraction, reconstruction, or functional
duplication of the Software’s capabilities, workflows, or architecture;

vii. accessing or using the Software by using persistent or unusually large volumes of queries as compared to
standard human users for any purpose;
viii. orchestrating or facilitating any of the aforementioned activities through third parties, APls, intermediary

services, or automation platforms, whether or not Licensee directly operates such tools.
e Foruse outside of the United States, license(s) are intended for use solely with regard to commercial/civil
applications unless otherwise authorized in a separate agreement.

e Licensee agrees that any breach of this Agreement will cause irreparable harm to GT for which monetary damages
would be an inadequate remedy and GT shall be entitled to injunctive or other equitable relief without the
requirement of posting bond or other security, in addition to all other remedies available at law or in equity

SaaS Products. Should Licensee lease a GT-product under GT’s Software as a Service ("SaaS") offerings, the
following terms shall apply:

e During the term of this Agreement, Licensee’s employees may access and use GT’s cloud-
based computing service (the “SaaS Product”), as hosted by GT or, where applicable (certain
products) by Licensee via an industry-recognized third-party host vendor (“Host Vendor”). GT
retains allright, title, and interestin and to the SaaS Product, including without limitation all
software included in and used to provide the SaaS Product and all logos and trademarks
reproduced through the SaaS Product. Licensee shall not have the rightto reproduce, modify,
distribute, or publicly display/perform the software included in the SaaS Product, nor shall it
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Authorized employees of Licensee as provided in the Schedule of this Agreement shall be
permitted to access the SaaS Product from or in any location authorized by Licensee’s
Software License Agreement. Licensee’s employees will not access or use the SaaS Product
in any location currently subject to sanctions or a denial of export privileges administered by
the United States or other governmental authority having jurisdiction in the matter; such
locations include but are not limited to Russia, Cuba, Iran, North Korea, Sudan, Syria, and the
Crimea region of Ukraine. Additionally, Licensee’s employees may not access the SaaS
Product from or in locations where GT utilizes a distributor, including China, South Korea, and
Japan.

Licensee shall not permit or take any action that would result, directly or indirectly, in (1)
Licensee’s ability to use a higher number of SaaS Product licenses than was purchased by
Licensee via accepted purchase order processed by GT; (2) the Licensee’s employees being
able to share a SaaS Product license login or allow one login to be used by more than one
individual user (but logins may be reassigned to new users who are replacing former users who
shall no longer be permitted to access the SaaS Product license), with the exception of service
accounts within the Enterprise tier of Intelligence Studio; (3) unauthorized users, including
without limitation any third party, gaining access to the SaaS Product license. Licensee shall
not create Internet “links” to the SaaS Product or frame or mirror any part of the SaaS Product,
including any other content contained in the SaaS Product, on any other server or device.
Licensee shall not use the SaaS Product or permit the SaaS Product to be used in such a way
that violates this or the previously executed Software License Agreement.

Subject to the terms and conditions of this Agreement, Licensee grants to GT and its Host
Vendor the non-exclusive, nontransferable worldwide right to copy, store, record, transmit,
display, view, print, modify or otherwise use Licensee data solely to the extent necessary to
provide the SaaS Product to Licensee. Licensee acknowledges and agrees that Licensee data
and information regarding Licensee and Licensee’s employees that is provided to GT and its
Host Vendor in connection with this Agreement may be (a) processed by GT and its Host
Vendor to the extent necessary to provide the SaaS Product and (b) transmitted to where the
Host Vendor’s equipment is located. In addition, Licensee acknowledges and agrees thatitis
Licensee’s obligation to inform its employees regarding the processing of Licensee data and
information pursuant to this Agreement and to ensure that such employees have given any
necessary consent to such processing as required by all applicable data protection
legislation. Licensee agrees that the right to the Licensee data shall survive termination of this
Agreement solely for the purpose of storing backup Licensee data in accordance with the
terms of this Agreement.

Licensee understands that the technical processing and transmission of Licensee’s
electronic communications is fundamentally necessary to Licensee’s use of the SaaS
Product and expressly consents to any and all such necessary electronic communication.
Licensee acknowledges and understands that Licensee’s electronic communications will
involve transmission over the internet, and over various networks, only part of which may be
owned and/or operated by GT. Licensee acknowledges and understands that changes to
Licensee’s electronic communications may occur in order to conform and adapt such data to
the technical requirements of connecting networks or devices. Licensee further understands
that electronic communications may be accessed by unauthorized parties when
communicated across the Internet, network communications facilities, telephone, or other
electronic means. Licensee agrees that GT is not responsible for any electronic
communications and/or Licensee data which are lost, altered, intercepted or stored without
authorization during the transmission of any data whatsoever across networks not owned
and/or operated by GT. Each party shall maintain commercially reasonable administrative,
physical, and technical safeguards to secure and protect Licensee’s data hosted and
otherwise processed for Licensee’s use of the SaaS Product. In no event shall GT be liable for
any security or loss of Licensee data or other data transmitted on networks not owned or
operated by GT (such as Licensee owned or controlled systems, servers, or platforms).

GT may transfer data provided by the Licensee, including personal data, to locations outside
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the European Union (EU) for processing and storage as necessary for the provision of the
cloud-based service. Additionally, third-party service providers engaged by GT who are subject
to confidentiality obligations may also access and process such data for the purpose of
providing services related to the cloud-based service. GT shall process any personal data in
accordance with applicable data protection laws and regulations, ensuring reasonable security
measures are in place. Licensee provides its consent to such data transfers and third-party access.
In the event that GT incurs any significant increased cost from Host Vendors or annual support

fees during the term of this agreement, GT reserves the right to pass these costs onto the Licensee
upon mutual agreement of the Parties.

Licensee acknowledges that GT’s on-premise software has specific functionalities that, when used
with the SaaS Product, could potentially present increased security concerns, including but not
limited to the use of user defined functions or automated execution of actions. Licensee hereby
assumes all responsibility and liability that may arise from the use of such functionalities. Licensee
agrees that GT is not responsible for any issue that arises from such use of the SaaS Product, and
indemnifies, defends, and holds GT harmless from any claims, demands, causes of action,
liabilities, damages, fines, penalties, and expenses (including reasonable attorneys’ fees and court
costs) arising out of or relating to Licensee’s use of the SaaS Product.

Intelligence Studio. Should Licensee use GT’s Intelligence Studio product, the following terms shall apply:

1. Usage and Privacy

Customer Data Ownership: All input you provide to Intelligence Studio, including but not
limited to human readable text, prompts, coding language/functions/expressions,
questions, and responses (“Input”)
remain your property. GT does not claim ownership of your Input. As such, you are solely
responsible for the Input, including ensuring that it does not violate any applicable law or the
rights of others.
Allowable Input: Input should not include any materials that:
e infringe, misappropriate, orviolate any third party rights or applicable laws;
e include personal data, defined as information of an identified or identifiable natural person;
e containinformation or technical data that is US Government Classified, Controlled
Unclassified, International Traffic in Arms Regulators, or Export Administration
Regulators controlled material, or has otherwise been determined by a government
to require protection against disclosure.
Output: Information provided by Intelligence Studio as a result of your Input shall be deemed
“Output”. Due to the nature of the technology, the use of Intelligence Studio may produce
inaccurate or incorrect Output. Output is not tested, verified, endorsed, or guaranteed in any
way by GT. Please review and confirm all output to determine its sufficiency and suitability for
any use case or application. GT disclaims all liability and responsibility for any decisions made
by you with regard to the Output.
Prohibited Uses: You will not and will not attempt, nor allow any third party to or attempt to:
e reverse engineer, decompile, disassemble, or decode any part of Intelligence Studio;
e manipulate Intelligence Studio to avoid technical controls;
e make Intelligence Studio and/or its Output available to any third party other than the

licensed user.
No Public Model Training: GT will not use your Input to train or fine-tune any public facing Al
models.
Data Retention: User interactions may be retained for quality assurance & troubleshooting.
Data will be stored securely and handled in accordance with applicable data protection laws.
Platform: Intelligence Studio is built using AWS. Your use must also comply with the AWS Terms of
Service

2. Customer Protections
GTis committed to protecting your data and ensuring responsible Al usage. The following safeguards are
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Data Security: GT encrypts all data in transit and at rest. Access to data is restricted to
authorized personnel only.

Data Deletion Requests: You may request deletion of your data at any time. GT will

comply with such requests in accordance with applicable laws and contractual

obligations.

No Sharing with Third Parties: GT will not share customer data with third parties without explicit
consent,

except asrequired by law.

3. Warranty Disclaimers, Limit of Liability

Intelligence Studio and all Output is provided “As Is” and any and all express or implied
warranties are expressly disclaimed. GT provides no warranty regarding completeness,
accuracy, non-infringement, or reliability of Intelligence Studio or any Output. Any action you
take with regard to the Output is solely at your own risk. In no event shall GT be liable for any
direct, indirect, incidental, special, exemplary, or consequential damages however caused
and under any theory of liability, whether in contract, strict liability, or tort arising in any way
out of the use of Intelligence Studio or the Output, even if advised of the possibility of such
damage.



